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System Requirements 

1. System Requirements 

The Modernized Smart FIR remains in Excel but now includes the ability to connect directly to the OPS 

database to initialize and submit the Financial Information Return data. 

To use the Smart FIR, an Oracle Excel Add-in is required. System requirements and installation 

information is provided below. 

1.1 Hardware Specification 

 Core Processor: Official Oracle document specifies the minimum requirement of 1.6 GHz 
processor. 

1.2 Windows / Office Support 

- SV 22.100 is supported on Windows 10 
- SV 22.100 is supported on Windows 11 

MS Office 2013, 2016 ,2019, 2021 and Office 365: 

1.3 .NET Framework 

For Smart View 22.100, Oracle recommends using .NET Framework version 4.8 or higher. To check the 

current version installed on your computer, select Control Panel --> Programs --> Programs and 
Features, and locate the version of Microsoft .NET Framework that is installed. If the version is lower 
than 4.8 you will need to update the .NET Framework version. 

4 



  

 

 

 

 

             

 

 

 

   
 

               
 

 
               

      

System Requirements 

If you do not see Microsoft .Net Framework, look for Microsoft ASP .NET 

1.4 DDE Setting 

The DDE setting in Excel must be unchecked. In Excel select --> File --> Options 

Select --> Advanced scroll to the General section and ensure Ignore other applications that use 
Dynamic Data Exchange (DDE) is unchecked 
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System Requirements 
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Software Install 

2. Software Install 

You will need Administrator rights to install Smart View and .NET Framework. If you do not already have 

Administrator access, please contact your local IT support desk to provide the Administrator access. If 
you have an older version of Smart View, you will need to uninstall that version and reinstall the newer 
version 

Updating Previous SmartView Version 

If you currently have an earlier version of Smart View, uninstall the current Smart View to install new 
Smart View version 22.100 

In Microsoft Excel, go to “Smart View” pane and click [? Help] then [About(z)…] 

You will be able to locate and determine the current version of Smart View. If the version is not version 

22.100, you must uninstall the older version. 
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Software Install 

To uninstall close all Microsoft Office products, navigate to Control Panel -> Programs and Features 

Locate “Oracle Smart View for Office” and click uninstall 
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Software Install 

Install Smart View 

Copy or type in the URL and press Enter. The following screen will appear. 

https://efis.fma.csc.gov.on.ca/SmartView/SmartView.zip 

If you Save the file, once it has been downloaded, proceed to open it. 

If you decided to open the file, or to save it, the following screens are the same. 

Double click on the Smart View icon to run it. 

You will be prompted to run the file. Click on Run and follow the prompts. 
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User Registration 

Verify the installation 
The next step is to open Excel and check that the Smart View Tab is visible in the Excel ribbon. 

Disable SmartView Add-in in Other Microsoft Office Applications 

When Smart View is installed, it will be installed in all Microsoft Office applications. It is recommended 

that the Add-in be disabled in Outlook, Word, and PowerPoint. See Appendix A forinstructions 
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User Registration 

3. User Registration 

To use the Smart FIR, a one-time registration process is required. This document outlines the steps 

required to register your user account and access the Smart FIR. 

This registration process will require you to go through the following steps: 

1. Register for an OPS BPS Secure account 
2. Validate your OPS BPS Secure account 
3. Request access to Smart FIR 

4. Validate your Smart FIR access. 
5. Validate your registration settings 

To assist you with this process the Smart FIR Registration Application has been provided to you. Follow 

the steps below to complete the registration and set up of the Smart FIR. See section 3 for details of 
error and warning messages you may receive during the process. 

Should you encounter any issues or have questions as you go through this registration process, please 

send an email to: FIR.MAH@Ontario.ca. 
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User Registration 

Current EFIS User 

If you are already an EFIS user and have an OPS BPS secure account (formerly GO Secure) you do not 
have to register for OPS BPS Secure again. 

To request access to the Smart FIR please complete the account confirmation form for your 
municipality. The form can be downloaded from the FIR website: 

https://efis.fma.csc.gov.on.ca/fir/index.php/en/municipal-reporting/help/ 

After submitting the account confirmation form send an email to FIR.MAH@Ontario.ca, 
requesting access to the Smart FIR. The email should include: 

 Municipality name 

 First Name 

 Last Name 

 Email address 

You will receive a confirmation e-mail once your account has been provisioned to have access to the 

Smart FIR. Continue theregistration process at Step 4, of this guide. 
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User Registration 

Step 1: Register for an OPS BPS Secure account 

To register for your new OPS BPS Secure account, open the Smart FIR Registration Application that was 

included as part ofthe registration package. If the Protected View Warning appears select Enable Editing 

to continue. Please ensure that Smart View appears in the Excel ribbon (See Page 10). Select your 
Municipality from the dropdown and then Click on the Smart FIR Registration button. 

13 



  

 

 

 

 
                 

       
 

 
                

 

 

User Registration 

The following message will be displayed, please ensure you have completed all the steps in Section 1. 
Smart View Install above before you proceed 

Select OK to continue. On the OPS BPS Secure login screen click on ‘Register new account’. 
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User Registration 

Once you select ‘Register new account’, you will be prompted with the GO Secure Basic Information 
screen. Enter allrequired fields and select Next. (Note: you will still see some GO Secure screens. These 

will be replaced in a future release of OPS BPS Secure.) 

You will be asked to enter a GO Secure ID and Password. The GO Secure ID must be a valid email 
address. The Password must meet the criteria listed on the screen. Finish all the required fields and 
click on Register. 
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User Registration 

To complete, read and Accept Terms and Conditions 

After accepting the Terms and Conditions, you will receive the following ‘Congratulations’ screen 
confirming that you have successful registered your Go Secure (OPS BPS Secure) account. 
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User Registration 

Step 2: Validate your OPS BPS Secure account 

After accepting the Terms and Conditions at the end of Step 1, an email response will be sent to the 

email address previously provided in Step 1. Login to your email account, to confirm that you have 

received the email. Open the email and ‘Click’ on the link provided in the email. If you do not receive a 
confirmation email, check your Junk Mail folder. If you still have not received the confirmation email, 
please contact FIR support (FIR.MAH@ontario.ca). 

The link will bring you back to Go Secure Sign In page. Enter the username and password you 

provided during the registration process and click on Sign In. 

Once you’ve successfully signed in, you will see the GO Secure Login- Email Validation screen. 
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User Registration 

Step 3: Request access to Smart FIR 

Once you receive the GO Secure Login - Email Validation screen, please send an email to: 

FIR.MAH@ontario.ca to notify us that your OPS BPS Secure registration has been completed. 
The email should Include the following information: 

 Municipality name 

 First Name 

 Last Name 

 Email address 

Click on “Logout”. 

Proceed to Step 4: Login to Smart FIR and validate access 
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User Registration 

Step 4: Login to Smart FIR and validate access 

Once your request has been received, the FIR Adminstrator will provision your account. You will then 

receive a confirmation email. You should receive this email within 48 hours of submitting your 
request. Please check you Junk mail folder if you have not received the email. 

Open the Smart FIR Registration app again and select the Smart FIR Registration button select your 
Municipality and log in to Go- Secure 
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User Registration 

The following message will be displayed. Please ensure you have completed all the steps in Section 1., 
Smart View Install, before you proceed. 

The OPS BPS Secure login screen will be displayed, 
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User Registration 

The Smart Fir Registration Application will update the Check List with checks in each of the boxes Select 
OK to continue. 

Excel must be restarted after the registration is completed, select --> Yes. Excel will close. 
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User Registration 

If you select --> No, the following message will be displayed 

Select --> OK and Excel will shutdown 

Congratulations! You have now completed the registration process and are ready to use the Smart FIR. 
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Initialize Smart FIR 

4. Initialize Smart FIR 

When the Smart FIR is released on the FIR website you will receive notification. Please download the 

Smart FIR and initialize. 

https://efis.fma.csc.gov.on.ca/fir/index.php/en/financial-information-return-en/ 

Follow the instructions in the User Guide section 2.1 to initialize your Smart FIR 

i.e. 
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Error and Warning Messages 

5. Error and Warning Messages 

Smart View Installation Messages 

Issue 

Smart View is either not installed or is not currently enabled. 

Corrective Action 

The following versions of Smart View are supported: "11.1.2.5.520", "11.1.2.5.600", "11.1.2.5.710", "21.100", 
“21.200” and “22.100” however we recommend that Smart View 22.100 be installed. Follow the instructions in 
section 2. Smart View Install. 

If an Older Version of Smart View is installed, uninstall the older version then install version 22.100. 

If Smart View is installed but is not appearing in the ribbon, it may not be enabled. 

To Enable the Smart View Add-in, Select --> File --> Options 
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Error and Warning Messages 

Select Add-ins  Manage: COM Add-ins (from Dropdown menu) and click GO, then OK. 

Check the Oracle Smart View for Office box and click OK. 
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Error and Warning Messages 

After clicking OK you will be returned to the previous page. 

Select Add-ins  Manage: Excel Add-ins (from Dropdown menu) and click GO, then OK. 

Click on the Oracle Smart View for Office box and click OK 
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Error and Warning Messages 

Restart Excel and Smart View should be visible in the ribbon indicating the Smart View Add-in is enabled. 
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Error and Warning Messages 

Registration Incomplete 

Issue 

User is not registered with OPS BPS Secure or the user cancelled the login process. 

Corrective Action 

Complete Step 1 to register for an OPS BPS Secure account and then re-run the Smart FIR Registration app (Step 
4). 
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Appendix A 

Appendix A 

Disable Smart View in Outlook 

If Smart View is enabled in Outlook, you will see the Smart View menu item on the menu bar at the 

topof the page. Select --> File --> Options 

The Outlook Options control panel will be displayed. Select --> Add-ins 
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Appendix A 

The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then 

select --> Go 

Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 

The Smart View menu item will no longer be displayed. 
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Appendix A 

Disable Smart View in Word 

If Smart View is enabled in Word, you will see the Smart View menu item on the menu bar at the top of 
the page. Select --> File --> Options 

The Outlook Options control panel will be displayed. Select --> Add-ins 
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Appendix A 

The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then 

select --> Go 

Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 
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Appendix A 

Return to the Add-ins Management panel. Select --> Actions from the dropdown then select --> Go 

Scroll down until you find the Hyperion Smart View Recognizer Add-in, uncheck the box and select--
>OK 

The Smart View menu item will no longer be displayed 
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Appendix A 

Disable Smart View in PowerPoint 

If Smart View is enabled in PowerPoint, you will see the Smart View menu item on the menu bar at the 

top of the page. Select --> File --> Options 

The Outlook Options control panel will be displayed. Select --> Add-ins 
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Appendix A 

The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then 

select --> Go 

Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 
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Appendix A 

Return to the Add-ins Management panel. Select --> Actions from the dropdown then select --> Go 

Check the Enable additional actions in the right click menu box then scroll down until you find the 

Hyperion Add-in, uncheck the box and select--> OK 

The Smart View menu item will no longer be displayed 
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	4 
	If you do not see Microsoft .Net Framework, look for Microsoft ASP .NET 
	Figure

	1.4 DDE Setting 
	1.4 DDE Setting 
	The DDE setting in Excel must be unchecked. In Excel select --> File --> Options 
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	Select --> Advanced scroll to the General section and ensure Ignore other applications that use Dynamic Data Exchange (DDE) is unchecked 
	Figure

	2. Software Install 
	2. Software Install 
	You will need Administrator rights to install Smart View and .NET Framework. If you do not already have Administrator access, please contact your local IT support desk to provide the Administrator access. If you have an older version of Smart View, you will need to uninstall that version and reinstall the newer version 
	Updating Previous SmartView Version 
	If you currently have an earlier version of Smart View, uninstall the current Smart View to install new Smart View version 22.100 
	In Microsoft Excel, go to “Smart View” pane and click [? Help] then [About(z)…] 
	Figure
	You will be able to locate and determine the current version of Smart View. If the version is not version 22.100, you must uninstall the older version. 
	Figure
	To uninstall close all Microsoft Office products, navigate to Control Panel -> Programs and Features 
	Figure
	Locate “Oracle Smart View for Office” and click uninstall 
	Figure
	Install Smart View 
	Copy or type in the URL and press Enter. The following screen will appear. 
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	https://efis.fma.csc.gov.on.ca/SmartView/SmartView.zip 
	https://efis.fma.csc.gov.on.ca/SmartView/SmartView.zip 


	Figure
	If you Save the file, once it has been downloaded, proceed to open it. If you decided to open the file, or to save it, the following screens are the same. 
	Figure
	Double click on the Smart View icon to run it. You will be prompted to run the file. Click on Run and follow the prompts. 
	Figure
	Verify the installation 
	The next step is to open Excel and check that the Smart View Tab is visible in the Excel ribbon. 
	Figure
	Disable SmartView Add-in in Other Microsoft Office Applications 
	When Smart View is installed, it will be installed in all Microsoft Office applications. It is recommended that the Add-in be disabled in Outlook, Word, and PowerPoint. See Appendix A forinstructions 


	3. User Registration 
	3. User Registration 
	To use the Smart FIR, a one-time registration process is required. This document outlines the steps required to register your user account and access the Smart FIR. 
	This registration process will require you to go through the following steps: 
	1. 
	1. 
	1. 
	Register for an OPS BPS Secure account 

	2. 
	2. 
	Validate your OPS BPS Secure account 

	3. 
	3. 
	Request access to Smart FIR 

	4. 
	4. 
	Validate your Smart FIR access. 

	5. 
	5. 
	Validate your registration settings 


	To assist you with this process the Smart FIR Registration Application has been provided to you. Follow the steps below to complete the registration and set up of the Smart FIR. See section 3 for details of error and warning messages you may receive during the process. 
	Should you encounter any issues or have questions as you go through this registration process, please send an email to: . 
	FIR.MAH@Ontario.ca
	FIR.MAH@Ontario.ca


	Current EFIS User 
	If you are already an EFIS user and have an OPS BPS secure account (formerly GO Secure) you do not have to register for OPS BPS Secure again. 
	To request access to the Smart FIR please complete the account confirmation form for your municipality. The form can be downloaded from the FIR website: 
	/ 
	/ 
	https://efis.fma.csc.gov.on.ca/fir/index.php/en/municipal-reporting/help


	Figure
	After submitting the account confirmation form send an email to , requesting access to the Smart FIR. The email should include: 
	FIR.MAH@Ontario.ca
	FIR.MAH@Ontario.ca


	 
	 
	 
	Municipality name 

	 
	 
	First Name 

	 
	 
	Last Name 

	 
	 
	Email address 


	You will receive a confirmation e-mail once your account has been provisioned to have access to the Smart FIR. Continue theregistration process at Step 4, of this guide. 
	Step 1: Register for an OPS BPS Secure account 
	To register for your new OPS BPS Secure account, open the Smart FIR Registration Application that was included as part ofthe registration package. If the Protected View Warning appears select Enable Editing to continue. Please ensure that Smart View appears in the Excel ribbon (See Page 10). Select your Municipality from the dropdown and then Click on the Smart FIR Registration button. 
	Figure
	Figure
	The following message will be displayed, please ensure you have completed all the steps in Section 1. Smart View Install above before you proceed 
	Figure
	Select OK to continue. On the OPS BPS Secure login screen click on ‘Register new account’. 
	Figure
	Once you select ‘Register new account’, you will be prompted with the GO Secure Basic Information 
	screen. Enter allrequired fields and select Next. (Note: you will still see some GO Secure screens. These 
	will be replaced in a future release of OPS BPS Secure.) 
	Figure
	You will be asked to enter a GO Secure ID and Password. The GO Secure ID be a valid . The Password must meet the criteria listed on the screen. Finish all the required fields and click on Register. 
	must 
	email address

	Figure
	To complete, read and Accept Terms and Conditions 
	Figure
	After accepting the Terms and Conditions, you will receive the following ‘Congratulations’ screen confirming that you have successful registered your Go Secure (OPS BPS Secure) account. 
	Figure
	Step 2: Validate your OPS BPS Secure account 
	After accepting the Terms and Conditions at the end of Step 1, an email response will be sent to the email address previously provided in Step 1. Login to your email account, to confirm that you have received the email. Open the email and ‘Click’ on the link provided in the email. If you do not receive a confirmation email, check your Junk Mail folder. If you still have not received the confirmation email, please contact FIR support (). 
	FIR.MAH@ontario.ca
	FIR.MAH@ontario.ca


	The link will bring you back to Go Secure Sign In page. Enter the username and password you provided during the registration process and click on Sign In. 
	Figure
	Once you’ve successfully signed in, you will see the GO Secure Login-Email Validation screen. 
	Figure
	Step 3: Request access to Smart FIR 
	Once you receive the GO Secure Login -Email Validation screen, please send an email to: to notify us that your OPS BPS Secure registration has been completed. The email should Include the following information: 
	FIR.MAH@ontario.ca 
	FIR.MAH@ontario.ca 


	 
	 
	 
	Municipality name 

	 
	 
	First Name 

	 
	 
	Last Name 

	 
	 
	Email address 


	Click on “Logout”. 
	Proceed to Step 4: Login to Smart FIR and validate access 
	Step 4: Login to Smart FIR and validate access 
	Once your request has been received, the FIR Adminstrator will provision your account. You will then receive a confirmation email. You should receive this email within 48 hours of submitting your request. Please check you Junk mail folder if you have not received the email. 
	Figure
	Open the Smart FIR Registration app again and select the Smart FIR Registration button select your Municipality and log in to Go-Secure 
	Figure
	The following message will be displayed. Please ensure you have completed all the steps in Section 1., Smart View Install, before you proceed. 
	Figure
	The OPS BPS Secure login screen will be displayed, 
	Figure
	The Smart Fir Registration Application will update the Check List with checks in each of the boxes Select OK to continue. 
	Figure
	Excel must be restarted after the registration is completed, select --> Yes. Excel will close. 
	Figure
	If you select --> No, the following message will be displayed 
	Figure
	Select --> OK and Excel will shutdown Congratulations! You have now completed the registration process and are ready to use the Smart FIR. 

	4. Initialize Smart FIR 
	4. Initialize Smart FIR 
	When the Smart FIR is released on the FIR website you will receive notification. Please download the Smart FIR and initialize. 
	/ 
	/ 
	https://efis.fma.csc.gov.on.ca/fir/index.php/en/financial-information-return-en


	Follow the instructions in the User Guide section 2.1 to initialize your Smart FIR i.e. 
	Figure

	5. Error and Warning Messages 
	5. Error and Warning Messages 
	Smart View Installation Messages 
	Figure
	Issue 
	Smart View is either not installed or is not currently enabled. 
	Corrective Action 
	The following versions of Smart View are supported: "11.1.2.5.520", "11.1.2.5.600", "11.1.2.5.710", "21.100", “21.200” and “22.100” however we recommend that Smart View 22.100 be installed. Follow the instructions in section 2. Smart View Install. 
	If an Older Version of Smart View is installed, uninstall the older version then install version 22.100. If Smart View is installed but is not appearing in the ribbon, it may not be enabled. To Enable the Smart View Add-in, Select --> File --> Options 
	Figure
	Select Add-ins  Manage: COM Add-ins (from Dropdown menu) and click GO, then OK. 
	Figure
	Check the Oracle Smart View for Office box and click OK. 
	Figure
	After clicking OK you will be returned to the previous page. Select Add-ins  Manage: Excel Add-ins (from Dropdown menu) and click GO, then OK. 
	Figure
	Click on the Oracle Smart View for Office box and click OK 
	Figure
	Restart Excel and Smart View should be visible in the ribbon indicating the Smart View Add-in is enabled. 
	Figure
	Registration Incomplete 
	Figure
	Issue 
	User is not registered with OPS BPS Secure or the user cancelled the login process. 
	Corrective Action 
	Complete Step 1 to register for an OPS BPS Secure account and then re-run the Smart FIR Registration app (Step 4). 
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	Disable Smart View in Outlook 
	Figure
	If Smart View is enabled in Outlook, you will see the Smart View menu item on the menu bar at the topof the page. Select --> File --> Options 
	Figure
	The Outlook Options control panel will be displayed. Select --> Add-ins 
	Figure
	The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then select --> Go 
	Figure
	Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 
	Figure
	The Smart View menu item will no longer be displayed. 
	Disable Smart View in Word 
	Figure
	If Smart View is enabled in Word, you will see the Smart View menu item on the menu bar at the top of the page. Select --> File --> Options 
	Figure
	The Outlook Options control panel will be displayed. Select --> Add-ins 
	Figure
	The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then select --> Go 
	Figure
	Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 
	Figure
	Return to the Add-ins Management panel. Select --> Actions from the dropdown then select --> Go 
	Figure
	Scroll down until you find the Hyperion Smart View Recognizer Add-in, uncheck the box and select->OK 
	-

	Figure
	The Smart View menu item will no longer be displayed 
	Disable Smart View in PowerPoint 
	Figure
	If Smart View is enabled in PowerPoint, you will see the Smart View menu item on the menu bar at the top of the page. Select --> File --> Options 
	Figure
	The Outlook Options control panel will be displayed. Select --> Add-ins 
	Figure
	The Add-ins Management panel will be displayed. Select --> COM Add-ins from the dropdown then select --> Go 
	Figure
	Scroll down until you find the Oracle Smart View for Office Add-in, uncheck the box and select--> OK 
	Figure
	Return to the Add-ins Management panel. Select --> Actions from the dropdown then select --> Go 
	Figure
	Check the Enable additional actions in the right click menu box then scroll down until you find the Hyperion Add-in, uncheck the box and select--> OK 
	Figure
	The Smart View menu item will no longer be displayed 






